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Pursuant to sections 25 and 26 of the Rules of Practice, |, Douglas F. Carlson,
hereby submit this interrogatory to the United States Postai Service.

The instructions contained in my interrogatories to witness Garvey (DFC/USPS-

T1-1-8) are incorporated herein by reference.
Respectfully submitted,
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DOUGLAS F. CARLSON

Dated: August 15, 1998




DFC/USPS-1.

Please refer to Attachment 1 to DFC/USPS-1. This attachment is a newspaper
article titled “Postal Service Tests Online Delivery” from the San Francisco Chronicle on
July 18, 1998, discussing a new electronic-mail service called PostECS. (Please
explain any negative answers.)

a. Please confirm that the Postal Service is testing PostECS (or a similar

service by a different name).
b. Please describe the implementation schedule for PostECS.

c. Does the Postal Service have any plans for joint marketing of PostECS and

Mailing Online?
d. Will PostECS and Mailing Online be offered through a common Web site?
e. Will PostECS use the same San Mateo data center as Mailing Online uses?

f.  Will economies of scale from these combined operations potentially reduce

the costs for processing Mailing Online transactions from the current estimated costs?

g. Will the Postal Service be seeking Commission approval for rates, fees, or
classifications for PostECS?

h. When will any economies of scale gained from these operations potentially
be reflected in lower costs and lower rates or fees for Mailing Online transactions?

. Will the Postal Service promise to submit a request to the Commission by a

particular date to lower Mailing Online rates to reftect these economies of scale?

CERTIFICATE OF SERVICE

[ hereby certify that | have this day served the foregoing document upon the
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org v} Coly

DOUGLAS F. CARLSON

August 15, 1998
Emeryville, California




Attachment 1 to
DFC/USPS-1
1 of 2

p.

San Francisco Chronicle

m>q.dw0>< _Cr< _m _ocm

Microsoft, Sun
Fuel Dow to
3rd Record

In a Row WN
E

Postal mm_inm ._.mm_.m O:_m‘:m _um_?o_i

Web system could

. ments over the Internet for a nominal fee.

be ready in 1999

By Jon Swartz
Chronicle StafY Writer

Neither rain, sieet, snow nor band-

width will stop delivery of the mail.
That could be the motto of the U.S.
Postal Service in the 21st century.

Yesterday, the Postal Service said it be-

gan testing an online system that would let
consumers send mail and sensitive docu-

If the six-month test gees well, the digital
delivery service could be nmm% in early
1999,

Called PostECS (electronic courier ser-
vice), it is designed to transmit correspon-
dence such as contracts, legal briefs and
financial transactions through cyber-
space. -

Users would go te a Web site, where
they would choose a format in which to
display their material. A message would

then be sent to the recipient’s e-mail ac-
count with instructions on how to receive
the document at the Postal Service Web
site.

To ensure confidentiality, the docu-
ments would be encrypted or scrambled.
Most e-mail programs do not automatical-

"1y scramble messages traveling over Em

Internet.

The service requires a passwerd to use.
Like many e-mail programs, the Postal
Service can tell the sender whether the
message has been sent, received and/or
viewed.

The service is being tested at a comput-
er center in San Mateo until mid-Decem-
ber. Small and mid-size companies such as
banks and law firms, and some colleges,
are using it to send documents nationwide
and to Canada and France, where the sys-
tem is also being tested.

“It is a natural evolution of the Postal .
‘Service entering the digital information

age,” said project manager Janice Gould.

The service could be available to busi-
nesses as early asnext year and to consum-
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